
Lesson 8 
 

This lesson will cover  

Public Access 

 

 

 

 

 

 
 
 
 
This lesson covers the following topics: 
 

• Public Access 



Public Access 
 
Each state has a statutory guideline regarding Freedom of Information (FOIA), and 

Public Access. SERFF is able to facilitate and support the state’s FOIA standards. 

 

The State Configuration Manager will indicate your state’s Public Access position and 

whether you will accept confidentiality requests, citing any statutes; in the settings (see 

Lesson 2).  Below is an overview of the Public Access settings.  Steps to change Public 

Access and override confidentiality requests manually will follow:  

 

 
• If your ‘Default Public Access’ settings are marked as ‘None’, State Reviewers 

will have to manually select whether pieces of, or the entire filing, is Public 

Access. 

 

• If your ‘Default Public Access’ settings are marked as ‘Upon Submission’, the 

entire filing will be Public Access.  Depending on whether your state supports 

confidentiality requests, the industry can mark pieces of or the entire filing as 

confidential. The State Reviewer can decide (depending on the statutory 

guidelines) whether to accept the confidentiality request or manually mark the 

filing as Public Access. 

 

• If your ‘Default Public Access’ settings are marked ‘At Disposition’, the state-

specified Disposition Statuses (see Lesson 2 – Status Options) will populate.  

The State Configuration Manager will select which Disposition Statuses will 

automatically default the filing to Public Access.  For example, some states do 

not want Rejected filings to be Public Access by default, but they do want 

Approved filings to be Public Access by default.  Whichever Disposition Statuses 



are selected and moved to the right box will automatically default the filing to 

Public Access.  

 

Update Public Access Manually 

 

If your ‘Support Confidentiality’ settings are ‘yes’, the industry will be able to request 

pieces of/the entire filing to be marked confidential. If an industry user requests parts 

of/the entire filing be marked confidential, yet the Reviewer feels that their confidentiality 

request should be overridden, the subsequent steps can be followed while reviewing the 

filing: 

 

1. Click the   button. 
 

 
 
2. Click the ‘  allows’ radio button.  The field of available schedule items 

generates. 

3. Place a check mark next to the individual items available for Public Access or 

choose the ‘Select All’ button at the top of the window. 

) Selecting the main schedule items will select all sub-schedule items, but the sub-

schedule items can be subsequently deselected. 

 
4. Select the date the filing should be made Public Access. 
 



 
 

 

5. Click the  button. 

6. A confirmation message appears: 

 

 
 

7. Click the  button. 
 



)Once the filing has been marked for Public Access, an ‘eyeglasses’ icon appears 

on the filing.  If parts of the filing were requested as confidential, and the 

Reviewer overrode that request, the schedule items requested to be confidential 

will appear with a grey ‘eyeglasses’ icon.  

 

 

)If the entire filing was marked confidential, the ‘eyeglasses’ icon will appear with a 

red mark through it.  If the Reviewer overrode that request, the schedule items 

requested to be confidential will appear with a grey ‘eyeglasses’ icon and the Public 

Access message on the filing changes. 



Update Public Access at Disposition 

 
If the Public Access settings aren’t marked to ‘Default Public Access’, ‘At Disposition’ 

(see Lesson 2), the filing can be manually updated to Public Access at the time of 

disposition. 

 

 
 

1. Once the Disposition has been created, click ‘Save’.   
 

2. Select the  button.   
 

3. Select the ‘  allows’ radio button.  
 



 

 
 

4. Choose ‘Select All’ or select the individual schedule items to be marked 
Public Access. 

 

5. Click the  button. 
 

6. A confirmation message appears: 
 

 
 

7. Click the  button. 
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